
दक्षिण पूर्व रेलरे् 
No.DRM/Instruction/2026/16  date:  28.05.2026. 

 

Sub:  Posting of Public Relations Inspector (PRI) at Tatanagar Station and Duties & responsibility. 

 

On 27.05.2026, GM/SERly has instructed to post a Public Relations Inspector (PRI) at Tatanagar station to monitor 

passenger train movements and brief about the daily arrivals and departures of trains. Extract from TOI, 28-May-

2026 (Ranchi Edition) is placed below: 

 
Accordingly, it has been decided to post one PRI at Tatanagar on a permanent basis. The duties and responsibilities 

of the PRI will include the following: 

 

1. To monitor the movement of passenger trains and provide regular briefings regarding daily arrivals and 

departures of trains at Tatanagar station. 

2. To inspect and monitor train operations in the Kharagpur–Tatanagar, Chakradharpur–Tatanagar, and Chandil–

Tatanagar sections to ensure that passenger train movements are not adversely affected due to freight train 

operations. 

3. To regularly monitor the operation of MEMU trains, to and from Tatanagar, so as to ensure punctual running. 

4. To brief passengers and passengers’ associations regarding any disruption to train services and traffic 

movement. 

5. To liaison with the local media for ensuring wide publicity of Railway activities, operation of special trains, 

and dissemination of passenger-related information. 

6. To create awareness among passengers regarding safety & other norms and to encourage maintenance of 

cleanliness in station premises. 

7. He shall also obtain feedback and grievances from passengers and the public, and coordinate with the concerned 

Railway officials for prompt redressal. 

8. To monitor media and provide real time feedback to information needed by them. 

9. To disseminate Railway information to media. 

10. To conduct monthly awareness campaigns. 

The PRI shall work in close coordination with all departments for smooth discharge of the above duties. 
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